THE HIGHLANDS
Swim and Racquet Club

How To Update Your Profile Picture As A Client in
eSoft Planner

1 Login to eSoft Planner, hover over your "My Account" tab and click on "My Profile".
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We will use this section to post updates
throughout the season!

Need a replacement key tag? Use this
link to fill out a Google Form.

https://forms.gle/qgIWy8TvzTYTwW1B56

[MPORTANT DATES

April 15: Last day to register with an option to make 2 installment paymerts
fgril 27- Swim T=am Open House (@ Lake Margaret Chubhouse)

Moy 1: Larly bird regstration deadliine

May 18; Deadline to register & have pool membership approved by opening weekend



From your profile page, click the "Choose File" button next to where your profile
image should be! Once you click this, you will be able to select a photo from your

device to upload.
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Once the profile pictures are uploaded, scroll all the way to the bottom of the
page and click the "Update" button to save all of your changes.
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If you update your profile picture but don't see the change right away, your
browser may be displaying a cached version of the image. Try clearing your
browser’s cache to see the updated picture. Below, I'll walk you through how to do
this in Google Chrome. If you're using a different browser, you may need to
search online for specific instructions.



5 Open your Chrome browser and click the 3 dots in the top right hand corner of
your screen.
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Now you will need to click on "Settings" when the drop down menu appears after
clicking the three dots.
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7 Next, click on the "Privacy and Security" tab on the left hand side of the screen.
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8 Now click on the "Delete Browsing Data" tab.
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Chrome found some safety recommendations for your review
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Privacy and security

Delete browsing data
Delete history, cookies

Third-party cookies
Third-party cookies are blocked in Incognito mode

Ad privacy

Customize the info used by sites 1o show you ads

Security

Browsing (protection from dangerous sites) and other security settings

Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)




For the last step, delete your "cached images and files". You can also delete your
"Browsing History" & "Cookies and Other Site Data" but it is not required. You will
need to check the box next to "Cached Images And Files" and select to delete it
using the "Delete Data" button at the bottom of the small screen.

Delete browsing data

Basic Advanced

Time range Last hour

Browsing history

Deletes history from all synced devices

Cookies and other site data
Signs you out of most sites. You'll stay signed in to your Google Account
so your synced data can be deleted.

Cached images and files
Frees up less than 320 MB. Some sites may load more slowly on your
next visit.

Search history and other forms of activity may be saved in your Google

Account when you're signed in. You can delete them anytime.
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